
 

WARRANTY REGISTRATION 
CARD 
Complete and return within 30 days of receipt 

 

 

CUSTOMER INFORMATION 

 

Customer / Company Name:                                                                                     

 

Customer Address:                                                                                     

 

City:                                         State / Province:                                        

 

Zip / Postal Code:                                         Country:                                        

 

Phone Number:                                         Email Address:                                        

 

PRODUCT & INSTALLATION INFORMATION 

 

Shapes Unlimited Invoice / Order #:                                        Purchase Date:                                        

 

Effective Date (Date of Receipt):                                        Installation Date:                                        

 

Address Installation (if different from above):                                                                                     

 

Installed By (Contractor Name):                                        Contractor Phone:                                        

 
Product Type (check all that apply): 

☐  PrimeAlux Aluminum Slat Systems Fence and Gates ☐ Privacy Screens ☐  Pergolas ☐ Railing 

 

Application Type  (☐ Residential   
☐ Commercial):                                       

 Distance from Salt Water (meters/feet):                                       

 

WARRANTY PERIODS & COMPENSATION REFERENCE 

 

Product Type Warranty Period Claim Year Compensation 

Aluminum structural integrity 20 years 1–5 / 6–10 / 11–15 / 16–20 100% / 75% / 50% / 25% 

Coated aluminum fence 15 years 0–5 / 6–10 / 11–15 100% / 75% / 50% 

Powder coated extrusion profile 10 years 0–3 / 4–7 / 8–10 100% / 75% / 50% 

 
Note: Warranty requires proper installation, bi-annual cleaning per PrimeAlux instructions, and maintained cleaning logs. 
Warranty is non-transferable and voids upon change of property ownership. For installations within 500–999m of salt water, 
warranty period is 3 years. Under 500m, no warranty — special alloy required. 

 

CUSTOMER ACKNOWLEDGEMENT 

 



By signing below, I confirm that the information provided is accurate and that I have read, understood, and agree to 
the full PrimeAlux/Shapes Limited Warranty document, including all terms, conditions, exclusions, limitations, 
maintenance requirements, and claim procedures. 
 

 

Customer Signature:                                         Date:                                        

 
 

Full Warranty Terms & Conditions 

Scan the QR code to review the complete PrimeAlux Limited Warranty Terms & 
Conditions, including warranty coverage, exclusions, maintenance requirements, and 
claim procedures. Please read the full warranty document carefully before completing 
and submitting this registration card. 

 
 

HOW TO SUBMIT THIS REGISTRATION 

Email:  info@primealux.com 
Web:  www.primealux.com 

Phone:  +1 416-302-6170  /  +1 416-302-9097 
⚠  Submit within 30 days of product receipt 

 

 

2222 South Sheridan Way, Unit 116, Mississauga, ON, Canada L5J2M4 
+1 416-302-6170   |   +1 416-302-9097   |   www.primealux.com   |   info@primealux.com 

This warranty is governed by Jordanian law. Non-transferable. See full warranty document for complete terms. 

 


